
Possible Issues: Patient Activation Request 
Status Screens•  You can’t successfully  

activate a dose
•  You may be in a lockout interval. 

Wait and try again or

•  Your PTM did not communicate with 
your pump. Reposition and try again.

Explanation:

•  The Communication Light is orange •  Reposition the PTM until the 
Communication Light turns yellow

•  You can’t see the 
Communication 
Light or the Battery 
Warning appears

•  Replace the PTM and/or 
Programming Module batteries

•  The pump alarm 
is sounding

•  Check your Pump Alarm Status 
(see your Patient Manual) and call 
your doctor with the message 
screen number

•  You are unable to correct an issue or 
you are unable to turn the PTM on

•  Reset your PTM (see your Patient 
Manual)

     Successful Dose 
Activation

    Dose Activation 
Request Denied

    Communication Failed, 
reinitiate activation 
request

Requesting a Dose:

1.  Turn your Personal Therapy (PTM) 
Manager ON

2.  Select the Dose Activation       
Request Button 

3.  Make a patient diary entry, if your 
doctor has enabled this function 

4. When the   icon appears, 
position your Personal Therapy 
Manager over your pump as shown 

5. Be patient – communication with 
the pump can take more than a 
minute

6. Confi rm the status of your 
activation request



Home Screen

Dose Activation Request Button

•  Requests activation of a dose 
supplemental to the continuous 
infusion of medication supplied by 
your implanted infusion system

Speaker ON/OFF Button

•  Turns the PTM tones ON or OFF

Power

•  Turns the PTM ON and OFF

Battery Level Icons

•  Tells you how much power is 
left in the (A) PTM and (B) 
Programming Module Battery

Toolkit Button

•  Takes you to the Toolkit screen

•  Provides access to therapy 
information and PTM status 
and settings

Personal Therapy 
Manager

Patient Reference Card

  Battery Empty
 Replace batteries now

 Battery Low
 Replace batteries as soon as possible

 Dose Request Success
  Dose Activation has been confi rmed

 Dose Request Denied
  You are attempting to activate a 

dose during a lockout interval.
Wait and try again.

  Communication Failed
  Reposition the PTM over your 

pump and repeat the procedure 

 Searching for Pump
  Position your PTM over your pump

 Attention
  Appears with a code - read this to 

your doctor

Information Screens Speaker ON
  Press this button to turn the 

speaker OFF

 Speaker OFF
  Press this button to turn the 

speaker ON

 Move PTM
  The PTM cannot fi nd your pump 

- move the PTM around the area 
of your pump

 Interrogate Pump
  Press when you want the PTM to 

communicate with your pump 

 Return to Home Screen
 Takes you to the main dose
 request screen (see above)
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Communication Light

•  Blinks while the PTM is searching 
for your pump

•  Maintains a steady light when 
the PTM is communicating with 
your pump


