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Unparalleled and Newly Enhanced Coverage and Authorization Services for Neuromodulation Pain Therapies

Stand-Alone 
Coding 
Questions

Pain Prior 
Authorization 
Requests 
Contact 
Information

For all stand-alone coding questions that are not part of a prior authorization request, please contact our Coding 
Hotline at 1-800-292-2903, or contact your local Health Economics Manager.  Alternatively, feel free to surf to our 
provider reimbursement webpage at http://professional.medtronic.com/reimbursement/index.htm

Non-Pain Prior Authorization Requests Contact Information:

Non-Pain Prior Authorization Request Phone:	 1-800-292-2903

Non-Pain Prior Authorization Request Fax:	 1-877-337-8434

For all new pain prior authorization requests submitted on or after September 15th, 2009, please 
contact us at:  Phone: 1-866-962-9909; Fax:  1-713-975-3160

You can enroll and access these pain prior authorization related services by two routes:

From the Medtronic Neuromodulation provider reimbursement web page at  •	
http://professional.medtronic.com/reimbursement/index.htm, then click on the 
hyperlink to www.MedtronicCAS.com

Directly surf to•	  www.MedtronicCAS.com


